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What’s  
NEW? 
What’s  
DIFFERENT?
Just as we do every year, we’d like to kick off the new catalogue by highlighting 
the novelties. 

On the first few pages, we talk about our patent for dimmable BETA LEDHQ 
instrument heads, but also address topics which are very important to us,  
such as quality, in-house production inside Germany, the differences between  
conventional LED and LEDHQ, and the environment. 

And thus provide you with good arguments for HEINE primary diagnostic 
instruments. 
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NEW
The EasyClean LED Laryngoscope Handle is now joined by a short and a slim  
counterpart, completing the range of EasyClean handles: SHORT and SLIM now  
complement the Standard size and all three are still the only waterproof laryngoscope 
handles around the world* (page 086).

The new iC 2 Charger for the iC 2 Funduscope is the world’s first inductive  
charging station to receive approval for a medical product. You can now set it  
down and charge in one step. Another cable less (page 067).

The iPhone 8** now has a case of its own, too, and can be used with the  
iC 2 Funduscope, iC 1 Dermatoscope and NC 2 Dermatoscope instruments without any 
issues (pages 067, 094, 095).

mPack mini: the new belt clip makes it work even better. The small rechargeable  
battery is now safely secured directly on your belt or in your coat pocket (page 150).

A film says more than a thousand words. There are two new films for the OMEGA 500: 
one version showcases the extensive range of accessories, whilst the other focuses on 
the functions and many different applications of the OMEGA 500 (page 069). We’ve also 
shot a film for the iC 2 Funduscope which demonstrates everything, from commissioning 
to taking advantage of the benefits provided by this mobile, digital funduscope (page 067). 
There’s a film about the aspherical optical system (AOS) in English, which is available 
exclusively for HEINE’s direct ophthalmoscopes (page 050/051). The new film about our 
LEDHQ is also in English and can be found as a QR code on the LEDHQ double page.

EN 200 Diagnostic Centre: even tidier and even lower energy consumption. 
The updated Diagnostic Centre now offers new sets and requires, on average, nearly 
60 % less power than its predecessor. The cuff of the GAMMA XXL LF-WB set is now 
conveniently stored in the basket below (page 153).

Dermatoscopes now preassembled. Well thought-out: there are now three kits  
featuring preassembled dermatoscopes with just one item number, offered without a  
case or accessories. And finally, we have made some slight changes to the layout of  
the dermatoscopes section (pages 091 ff.).

* Last updated 10/2018.
**  Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries.



Our PROMISE: 
QUALITY.
Quality has been the benchmark for our activities since the first day.  
HEINE Optotechnik has four basic principles which the company still  
observes to this day. And they all revolve around quality: 

First: Do something important and thus make a meaningful contribution to  
society. Second: Always build the best product. Third: Produce the entire 
product yourself, if it is critical to manufacturing the best quality. And fourth: 
Remain independent, so that you can always make the right long-term  
decisions.  

Because we continue to embrace these principles to this day, quality isn’t  
a meaningless term at HEINE, but rather is defined in three dimensions:  
performance, function and durability.
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PERFORMANCE
Diagnostic performance takes top priority with our instruments – they should support the 
earliest and most accurate diagnosis possible. That’s because many medical examinations 
focus first on early detection of diseases and second on implementing the right therapy with 
the most precise diagnosis possible.

FUNCTION
Our instruments can be adjusted to offer optimal results in every examination situation.  
For instance, the doctor can adjust our OMEGA 500 to always achieve the best image for 
every pupil size, whether large or small.

DURABILITY
As a premium supplier, we ensure that our quality concept is also defined by product  
durability – which is not necessarily a given in this day and age. If a HEINE instrument is 
used correctly, it will continue to work just as well as on the first day for many years to 
come. And that’s with the same level of performance and reliability as the day it came  
out of the box. There’s good reason why HEINE offers a guarantee of five years on the  
materials and craftsmanship of all products.*  

Each diagnostic instrument is developed with this three-part quality promise in mind from 
the very start. And every HEINE instrument is put through its paces, with a key focus on 
these three quality dimensions. 

All HEINE instruments are also technically advanced and boast extreme precision and an 
ergonomic design.

In reality, we not only strive for quality, but also demand the very best quality possible of  
ourselves. And that’s what makes us and our diagnostic instruments so unique.    

* The only exception is the HEINE Cube, which comes with a two-year guarantee.



If you want  
something to be 
done truly   
PERFECTLY,  
then you  
need to do it   
YOURSELF.
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The HEINE maxim from the very start. For example, all products are developed and 
elaborated in our own research and development department. That’s because we firmly 
believe that it’s always better to define quality criteria yourself than to have them defined 
by suppliers. 

We manufacture many components ourselves, including housings, handles, branding, 
surface finishes, cables and lighting – and, of course, our precision lenses. That’s the  
only way to ensure that the results are as perfect as we want them to be. We manufacture 
around 85 per cent of all instrument parts at our own production facilities – that’s an 
extremely high level in German industry. 

For example, we coat our laryngoscope blades with our own electroplating – using a  
six-stage process. The result is an exceptionally smooth, pore-free chrome finish which  
is extremely durable and easy to clean. In addition to the highly resistant illumination,  
this forms the basis for the most comprehensive guarantee available on the market.

But even our lenses we make ourselves: as a result, they offer a level of quality  
which has yet to find its peer around the world. We produce lenses using state-of-the-art  
CNC machines with a precision of +/- 0.0001 mm, which is 20 times less than the  
diameter of a human hair.

But it’s only in this way that we can achieve the level of durability that we expect,  
alongside precision and perfection. 



Regardless of the type of medical examination, nothing is more important than 
unambiguous diagnosis – as early as possible and with maximum precision.  
And that requires the best illumination possible. LED is establishing itself in more 
and more applications, but not all LEDs are equal.  

HEINE has set a new standard which maintains that only the best is good  
enough, from the selection of materials to processing, from light intensity to  
dimmability, and from thermal management a colour rendering index as high  
as possible. 

That’s what we call LED in HEINE Quality – or LEDHQ.

We have three corresponding criteria.

There’s LED.  
And  
there’s  
LEDHQ

HEINE LEDHQ  
film

https://www.heine.com/video/heine_ledhq_en_gb/
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1. ILLUMINATION
Every HEINE instrument with LEDHQ is developed in such a way that it delivers optimal 
illumination for the application in question. Depending on the application, the instrument  
is either preset or the brightness can be steplessly adjusted.    

At the same time, the light of the LEDHQ is homogenous and evenly distributed across  
the entire field of view. 

The result is even illumination up to the outer areas, without disturbing reflections,  
shadows, bright or dark spots.

2. EXCELLENT IMAGE
The colour rendering index (CRI) shows how accurately colours are portrayed compared 
with the benchmark of daylight. The closer this value is to the maximum of 100, the more 
accurate the illumination system, which means that colours are shown in their natural 
state. Red is red, blue is blue. HEINE LEDHQ instruments achieve exceptionally high  
CRI values in order to ensure that the user sees the colours as they are during each 
examination – for absolutely reliable and precise diagnosis.

3. OPERATING LIFE
Thanks to special thermal management based on the use of special materials such as  
ceramics, heat-conducting foils and aluminium heat sinks, the LEDHQ always operates 
in the optimal temperature range, guaranteeing consistently good performance and an 
almost unlimited operating life. 

As a result, our LEDHQ instruments are virtually maintenance-free, as there’s no  
longer a need to replace the light source. The high efficiency of the LEDHQ  
and its low energy consumption also extend operating time and battery life  
and thus contribute to the life-cycle assessment of our instruments.

Conventional LED HEINE LEDHQ

Conventional LED HEINE LEDHQ



Another    
PATENTLY   
ingenious idea: 
LEDHQ heads  
offer stepless  
dimming between   
3 and 100 %
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You may call it ‘obsessed with details’. We call it ‘in love with details’. That’s why we’ve put 
lots of IQ into the dimmability of the LEDHQ instrument heads once more. The result is that 
our LEDHQ reduces fatigue, as the brightness of all dimmable instrument heads can be 
continuously adjusted between 3 and 100 %, without even a hint of flickering. Exclusively 
at HEINE. 

The patent office assessed the continuous brightness adjustment and provided us  
with the patent featuring number US 9839086 in early 2018. But they’re a little ‘in love with 
details’ there, too.



GREEN.
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The role of environmental footprints is becoming more and more important in medical 
technology, too, whether it’s in production, throughout the operating life of a product, 
or disposal. Needless to say, this topic is also important to us – and has been for many 
years. Allow us to provide a few examples that reveal how we think and act.

Is there an eco-friendlier product than a long-lasting product? And that applies  
to all our products, ranging from laryngoscope systems, otoscopes, loupes and lights to 
sphygmomanometers, ophthalmoscopes, stethoscopes and dermatoscopes.

And it’s no different for the repair service, which kicks in quickly and reliably on those rare 
occasions that part of a HEINE instrument breaks. Spare parts are available for at least 
ten years, though we’ve also been known to repair instruments that have been in use  
for three, four or even five decades. 

In addition to replacement costs, a long operating life also reduces any additional material 
extraction, energy consumption and disposal, which in turn benefits the environment.

For us, ‘Made in Germany’ also means ‘Buy in Germany’.  
We purchase materials regionally if at all possible. 96 % of what we purchase comes  
from Germany, including 58 % from Bavaria and Baden-Württemberg – quite simply  
to minimise the energy consumption resulting from transport. In other words:  
Think globally, act locally.

We’re less eager to save on the performance of our instruments, preferring instead 
to save on their energy consumption. We’ve updated the EN 200 Diagnostic Centre, 
so that it now offers more than its predecessor, but typically consumes nearly 60 % less 
energy.

We may be orange through and through, but we tend to be more and more green in our 
thinking and acting.




